
Monash COVID-19 Work and Health Study     

What was the impact of the community lockdown in Victoria, Australia 

from July to October 2020?  

The Monash COVID-19 Work and Health study surveyed people from all over Australia four 

times during the course of the COVID-19 pandemic in 2020. The survey asked people 

questions about their work, mental and physical health, social interactions and finances. This 

new report from the study focuses on results from survey 3, which occurred during the 

second wave of COVID-19 infections in Victoria. During this time, Victorians endured one of 

the longest and strictest lockdowns in the world. This report describes how this lockdown 

affected the mental and physical health, social interactions, work and medical care of 

Victorians compared to the rest of Australia.  

The study found that people in Victoria had worse mental health during the lockdown than 

the people living in other parts of Australia. One in two Victorians had medium to high levels 

of psychological distress, compared to only one in three people in the rest of Australia. 

Fortunately, Victorians were more likely to speak with family or friends about their mental 

health and also actively try new things to change their mood, like watching and reading 

something uplifting or learning a new skill. 

The lockdown also had a big impact on people’s jobs. Compared to the rest of Australia, 

more Victorians were unemployed or working fewer hours during the second lockdown. 

Working conditions also changed as almost half of working Victorians reported they were 

working from home, compared to a third in the rest of Australia. Despite this, Victorians did 

not experience higher levels of financial stress than people in the rest Australia without strict 

lockdown rules. This could mean that Government funds like Job Keeper and the 

Coronavirus supplement made a difference in supporting Victorians and helped them cope 

with some of the effects of job loss.  

Social interaction and healthcare are important for health and wellbeing. Our study finds that 

people in Victoria were less likely to see friends and family in person during the lockdown. 

Victorians also reported that they avoided going to the doctor or other health professionals. 

One in three Victorians had delayed or cancelled a healthcare appointment compared to one 

in four people in the rest of Australia.  

Despite the success of the lockdown in reducing COVID-19 infections in Victoria, this study 

shows that it had other negative consequences that need to be considered in the future. It 

highlights the importance of social networks, mental health support and financial assistance 

during community lockdown. Any future lockdown measures should be accompanied by 

community wide supports and services that address social, financial and psychological 

wellbeing. 

The full report from the study can be accessed via this link. 

If you experience any discomfort after reading this information, or want to improve your physical or 
mental health, please schedule an appointment with your GP, speak to your local health professional 
or search online for professional psychological services in your area. 
 
You can access immediate support through Lifeline (call 13 11 14) or Beyond Blue (call 1300 224 
636) or Suicide Call Back (call 1300 659 467) or the National Coronavirus Helpline (call 1800 020 
080) 
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